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The Maine Labor Market Information Services/Employment and Training Newsletter 
"Look.in' good. On the money!" exclaims 
instructor Steve Eagles as he inspects the door 
header fabricated by one of his students. 
"I got the door jacks and the door header. Now 
what we need is the window jacks." cries out 
student Richard Morrison laying out the pieces 
that will, when nailed together, comprise a wall 
complete with window, door, and comerpiece. 
The students learning carpentry in the indus-
trial arts room at Richmond High School are 
the beneficiaries of a special partnership 
among the high school, local contractors and 
Coastal Economic Development Corporation 
(CED). While the students will benefit the 
most, the local contractors will have a larger 
pool of trained carpenters to call on, and the 
school will have a 20' by 30' storage building 
which will be constructed by the class as their 
final project. 
The driving force behind this program is Bruce 
Baker, a general contractor working .out of 
Richmond, who also happens to sit on CED's 
board. Baker also teaches the class which 
meets four evenings a week from 5 to 9 PM. 
CED provides the funds for tools, materials 
and small stipends for th€ instructors. ''This is 
a good program with a strong curriculum 
because all four instructors are currently 
working in the building trades," said Toby 
McLeod of CED. ''The students will get a . full 
range of experience - from making their own 
toolboxes to constructing a complex building." 
The class itself is a "mixed bag;" two of the 
students have been in the work force for years, 
Dana measures while instructor Joe Garland advises 
and the other two are just out of school. Dana 
Madsen worked as a diesel engine mechanic 




''The fumes got to me and made me sick," he 
explained. "Sawdust never hurt anybody." 
Dana hopes to major in math at the University 
of Maine in Augusta while plying a carpenter's 
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Partners in Training-------
CAREER DEVELOPMENT" CENTER 
When you list the acronyms of all of the 
partners involved in the Career Development 
Center and the Dislocated Shoeworker Pro-
gram, it looks like a bowl of alphabet soup: 
there's JS, UI, JTPA, MOICC, Voe Ed, NEI, and 
the AFL/CIO. Jon Guay, Assistant Director of 
the Job Service, is Project Director and 
administers the JTPA Title III Discretionary 
Grant of $1 million from the U.S. Department 
of Labor Nonrubber Footwear Fund. 
The two Career Development Centers, one in 
Lewiston and the other in Augusta, provide 
services to eligible clients according to the 
Dislocated Worker Program Model of the New 
England Institute. The NEI Model is a com-
prehensive program that is structured and 
sequenced to meet the basic academic, occu-
pational, and functional skill training needs of 
displaced shoeworkers. The five components of 
the Model are: 
CD Assessment 
@ Employment Transition Program Workshop 
@ Case Management 
© Comprehensive Competencies Program 
® Job Placement, Retention, and Follow-up 
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According to Ed Roberts at the CDC in 
Augusta, more than one hundred shoeworkers 
have enrolled at CDC since October due to the 
closing of Hallowell Shoe and layoffs at Etonic. 
"More than half of them didn't graduate from 
high school,' Roberts said, 'so many of them 
are working on getting their GED." 
In the Learning Lab at the Center Angela 
MacArthur was working at a computer termi-
nal and learning how to multiply anq divide 
fractions. After getting her GED, MacArthur 
plans to be a bookkeeper, a career with a much 
brighter future than stitching soles. 
(Above) The story is on the wall, charting the course 
for CDC participants. (left) Students hone their aca-
demic skills in the Learning Lab. 
Now that Health-tex has closed, the Career 
Development Center is facing its biggest chal-
lenge yet. Hundreds of displaced workers are 
expected to seek CDC's help, and that help will 
be forthcoming. 
''For Qualified Workers 
Contact Your Local 
Bureau of Employment Security 




MAINE'S REFUGEE RESETTLEMENT 
PROGRAM 
There are more refugees in the world today than at 
any time since the end of World War Two! 
In Maine, Diocesan Human Relations Services, 
Inc. (DHRS) is addressing this serious problem in 
collaboration with the United States Catholic 
Conference. The Portland-based agency's Refugee 
Resettlement Program aids 200 to 400 refugees a 
year, most of them from Cambodia, Vietnam or 
Poland. 
Early employment for refugees is a predominant 
element in a successful resettlement experience. 
Tom Fisher, DHRS Employment Coordinator, said 
that an employabilty assessment is made early on 
which is based on English capability and previous 
work experience. "It's unfortunate," Tom said, 
"but true, that a highly skilled person, an 
engineer or technician, often has to take a lower 
level position because oflanguage difficulties." 
DHRS funds English as a Second Language 
courses on both the survival and intermediate 
level and supports schools offering ESL instruction 
to adults. 
Besides running job clubs and providing employ-
ment counselling, DHRS now has job developers 
matching refugees and employers. According to 
Greg Daigneault, an 
Employment Developer 
for DHRS, employers 
benefit from hiring 
refugees because, as a 
rule, refugees are highly 
motivated and hard-
working; conscientious 
and loyal employees; 
extremely dependable; 
and quick to learn and 
eager to accept respon-
sibility. 
Sam Eath is no excep-
tion to that rule. Eath 
(his first name. Like 
the Chinese and Viet-
namese, Cambodians 
are last name first.) 
came to Maine in Feb-
ruary 1985 from Cam-
bodia by way of the SamEathatCityHall 
Philippines. During the spring and summer, he 
rented a garden plot from the city of Augusta to 
grow his family vegetables. His plot of land was 
next door to that of Tom O'Connor, a City 
Councilman, and Tom and Eath became fast 
friends despite Eath's halting English skills. 
Impressed with Eath's industriousness, Tom 
suggested that Eath apply for a groundskeeping 
job with the city. Now Eath is a custodian at 
City Hall and, in the words of his boss.Ben St. 
Hillaire, a terrific employee. 
Mary Jane O'Connor, Tom's wife, said that Eath 
and his family call the O'Connors "Mom and 
Dad." ''Their little girl came over yesterday and 
read to me in English," Mary Jane said, "and 
she's only in the first grade." 
When MAINE connections visited the Refugee 
Resettlement Program in Portland the reporter, 
to his delight, took a wrong turn and found 
himself in the DHRS cellar where the donated 
goods (furniture, rugs, clothing, etc.) are stored. 
Paul Frankowski, 11 , plays Polishjolk songs 
while his sister Dominique, 8, keys the chords 
Beautiful music came from another room where 
the Frankowski family was entertaining other 
Polish refugees. The Frankowskis, here only six 
months, tried the Chicago area where there is a 
large Polish community but found it to be too 
big a city for them to be comfortabe in. So it's 
back to Portland where Paul, just 11 years old 
and a violin prodigy, will have a tryout with the 
young peoples orchestra. 
For the Sams and the Frankowskis, Maine is a 
new frontier. Lets make them welcome. 
For more information call the Refugee Resettle-
ment Program at (207) 773-1544. 
Displaced Homemakers 
Program Wins Award 
The Maine Displaced Homemakers Project has 
received a National Coalition for Women and 
Girls in Education Sex Equity Award as the 
outstanding displaced homemakers program 
receiving federal Vocational Education funds in 
the nation. 
Maine was one of five states recognized for 
innovative uses of the Carl D. Perkins Vocational 
Education Act at the American Vocational Educa-
tion Association (AVA) Conference in Dallas, 
Texas. 
Gilda Nardone, Director of the Displaced Homemakers 
Project and Edward Maroon, Single Parent and 
Homemaker Coordinator, VocEd with award plaque. 
The Maine program was chosen because of its 
comprehensive approach to meeting the personal, 
career, and job-related needs or economically 
dependent mid-life and older homemakers forced 
to re-enter the labor market due to the separa-
tion, divorce, death, or disability of their spouse. 
For further information about the Displaced 
Homemakers Project, call 1-800-442-2092 or 
write to the University of Maine at Augusta, 
Stoddard House, Augusta, Maine 04330. J 
Survey Results 
ISPLACED HOMEMAKER , 
The Displaced Homemaker Project makes a 
comprehensive approach to meet the personal, 
career, and job-related needs of economically 
dependent mid-life and older homemakers 
forced to re-enter the labor market due to the 
separation, divorce, death or disability of their 
spouse. 
Services to assist displaced homemakers make 
the transition to economic self-sufficiency for 
themselves and their families include a state-
wide toll free information and referral source 
line and rural outreach, coordination of resources, 
career and job counseling, prevocational train-
ing, and placement assistance offered through 
eight Regional Resource Centers located around 
the state. 
With increased Vocational Education funding, 
the Project has strengthened its job develop-
ment and placement services, developed a new 
entrepreneurship training program for dislocat-
ed homemakers considering starting a small 
business, expanded supportive services for 
participants pursuing further education or 
skills training, and provided technical assistance 
and training to other agencies developing new 
programs for special target populations. 
Project staff work closely with other organiza-
tions on a community, state, regional, and 
national level to expand education and training, 
employment, and economic development oppor-
tunities for women, including playing a key 
role in the establishment of the Women's 
Business Development Corporation (WBDC) in 
Maine. 
In our last issue of MAINE connections we included a mail survey to ask you, our readers, to let us know 
how we are doing. Thank you for your responses. The results of the survey follow: 
How much of MAINE connections do you read? How interesting is the subject matter? 
Not very Not at all Of those answering ... Articles about Very Somewhat 
22% read every article Training programs 66% 29% 2% 3% 
5 7% read most articles Labor Market Info 50 42 6 2 
15% read about half "Profile on . . . " 51 39 8 2 
6% read less than half Employers 55 38 5 2 
0% do not read Meetings/Conventions 24 49 25 2 
Publications 45 33 17 5 
Special Groups 42 42 12 4 
All in all, we are very pleased with the response from this survey. On average, you are pleased with the 
subject matter and find the newsletter interesting. Your feedback also indicated that the the average 
number of readers per copy is about four. We are reviewing the suggestions to improve MAINE connections 




=~p=:::orm_a_t_io_o _______ J~ 
Division of Economic Analysis and Research 
HELPFUL HINTS FOR JOBSEEKERS 
Job Hunting in Maine represents Volume I of 
Job Hunters Guide to Maine and has been 
ordered by more people in its short period of 
availability than any other publication offered 
by the Division of Economic Analysis and Re-
search. According to Terry Hilton who handles 
requests for publications, she has processed 
more orders for the 85-page booklet in three 
weeks than for any other product over the 
same period of time. 
M AINE DEPARTMENT OF 
$3.00 




To order a copy of Job Hunting in Maine, send 
your name and address and a check for $3.00 
made payable to the Bureau of Employment 
Security/LMI to: 
Division of Economic Analysis and Research 
20 Union Street 
Augusta, ME 04330 -
JTPA Deliverers to Receive 
Updated ·Planning Information 
This Spring the Division of Economic Analysis 
and Research will be undertaking a series of 
field visits to JTPA service deliverers. At these 
meetings, updated planning information will 
be discussed in order to enable the deliverers 
to potentially modify their two-year program 
plans. 
Such planning information will include the 
latest industrial and occupational projections E 
to 1995, recent industrial trends, and updates 
of data pinpointing client groups in need of 
employment and training services. 
• I 
Visits will be made to the following JTPA deliv-
erers: Aroostook County Action Program, 
Training Development Corporation, Mountain 
Valley Training, Coastal Economic Develop-
ment Corporation, Training Resource Center, 
and the Bureau of Employment and Training 
Programs' Service Deliverer. 
DPaul Luce 
Hosp.ital Wage Surveyl for 
1987 Available Soon 
The 1987 update of the Maine Hospital Wage 
Survey conducted in cooperation with the Maine 
Hospital Association will be available in April. 
The publication lists wage rates for 67 selected 
nonadministrative occupations statewide and 
24 occupations in each of five sub-state areas. 
The total employment reported on was 11,287 
representing nearly three-fifths of the total em-
ployment of all private hospitals in Maine. 
To obtain your copy, send your name and 
address with a check for $2.50 to cover print-
ing and handling to: 
Division of Economic Analysis and Research 
20 Union St., Augusta, ME 04330 
Please make checks payable to Bureau of 







PR FILE ON ... 
Every office needs one. The person who's the hup of 
the outfit...who knows where everybody an:d every:.. 
thing is. . 
At York County Jobs Training Office that per:sc;m is 
Denise Davis. 
"If it wasn't for her, this place would fall apart," says 
her boss, Tim McClellan. "And she's smart,~· echoes 
Sharon Timberlake. "We all do the crossword puzz1e 
at lunch, and just when people start complaining 
that the puzzle is too hard, theres Denise, already 
finished the puzzle and working on the Criptoquip!" 
Denise has been with York County Jobs Training 
Office for five years after working for a Caterpillar 
dealership for eleven years as a b0okkeeper. 
6 
''When I first 
started this job 
I didn't know if 
I'd like it," she 
says. "I :had 
never worked 
with the public before. Now I love it" 
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1. See 1 across 
2. Middle east prince 
3. Cognomen 
4. Sexless pronoun 
5. Juan's agreemei:it 
8. Profilee's hometown 
10. Choir voice 
11. Conswned 
12. Charlie's wife 
13. Part of the psyche 
with her husband Tom, a liquor 
enforcement officer. In such a setting, 
it's no wonder that her favorite leisure 
time activities are boating and fishing. 
It's a benefit for her co-workers too, 
because every summer Denise_ throws 
a party for the office 
No wonder they love heF so. 
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